ENTERPRISE

Pipeline Update

November 29, 2010

The Pipeline and Hazardous Materials Safety Administration has issued an Amended
Corrective Action Order for the Enterprise TE Products propane pipeline serving New
York. The order requires certain actions by Enterprise prior to resuming service,
including, among other items, a hydrostatic test of the pipeline from Watkins Glen to
Selkirk. This process will involve injecting water at high pressure to confirm the integrity
of the pipeline. Upon completion of the hydrostatic testing, and any necessary
remediation, Enterprise will begin the process of bringing each segment back into
service.

Based on the company’s best estimate, service to the Harford Mills terminal will return
the week of December 20th, followed by the Oneonta terminal the week of December
27th, and the Selkirk terminal the week of January 3rd. Please note that this forecast is
an estimate and is subject to compliance with the corrective action order and final
regulatory approval.

For periodic updates on the status of the pipeline, please call toll-free 888-883-6305.
You may also leave a message with your contact information included, and your call will
be returned as quickly as possible.



